Financial Strength Rating MARKETING CHECKLIST:

Property/Casualty & Life/Health

A+ Superior

Best's Rating Reports can help boost your marketing and public relations efforts. Use the following checklist to calculate the
quantity you will order based on your particular needs.

SALES DEVELOPMENT QUuANTITY

Agency Managers—Agents—Special Agents—Representatives
Presentations and PrOPOSAIS ........cvviviiiiiie ettt ettt ettt ettt ettt s
NEBW PONCY BNCIOSUIE........vevetiireieect ettt ettt ettt ettt ettt ettt e et ettt e b s ettt ere s
Agent orientation, enclose With NEW agent lICENSES ........c.cviviviieririiiieeeiesse s
Agents Of affiliate COMPEANIES .......c.iviviveiiiciicee ettt
STOCKDIOKETS TOF CUSTOMET USE ...v.vvviviviii ettt bbbttt bbbttt bbb bbb
SAIES KIT BNCIOSUIE ...ttt b bbbt ettt bbbttt b bbbt et b b s
DIreCt Mail PrOMOLION .....vevcivceeec ettt ettt ettt ettt ettt ettt r ettt ere s
COIreSPONAENCE BNCIOSUIE .....vevvveveeeiietetete ettt ettt ettt ettt ettt s ettt ettt et e ettt sns
AQVETTISING COUPON OFFBT ...ttt ettt bbbttt bbbttt bbb bbb s
Trade SNOW QISPIAYS ...ttt ettt ettt ettt e ettt et eens
RECTUITING TO0L ...t

CORPORATE RELATIONS
Policyholders—Stockholders

Premium/IVIABNG INSEITS ......viiiiie bbb
POlICYNOIENS’ SEIVICE PIOGIAM.......ivieiitiiitieiit et
Quarterly/semi-annual TBPOM BNCIOSUTE............cvivevevieieir ettt ettt ettt sns
COITESPONAENCE ...ttt ettt ettt ettt ettt ettt et sttt e sttt et ettt e st sens
CONSEIVALION PIOGIAM ..ttt ettt b et b bbb b bbbt s et b et b bt b b s s
CREDIT
BAMKS ...
Savings and 10aN @SSOCIALIONS ..........vvvviiiiiset ettt bbbt bbbt bbbttt bbb bbb bbb b bbb s
MOMGAGE COMPANIES .......vvieieiisiiie a1t
FINANCE COMPANIES. ... .vcvieeiircteec ettt ettt ettt ettt ettt et e et et ettt r ettt ene s
BROKERAGE
Brokerage SaleS PreSEMTATIONS ..........cviviiiiiiiiiieie e

PuBLIC RELATIONS

HOUSE PUDICALION INSEIM........vviteeiei ettt ettt ettt ettt ettt tene s
Financial editors Of 10CaAl NEWSPADEIS .........c.ieiireieeiteees ettt ettt ettt r ettt
PIESS KItS, DIESS TBIBASES .....v.vveveeiireiiiee ettt ettt ettt ettt ettt ettt ettt ettt et st tere s
Reception areas, Ierature diSPIAY TACKS.........cviveiiiicecct ettt
REAIOIS ..o
LOCAI JOVEIMIMEIES ...ttt 1111111111
COMPOTALE IBAUEBTS ... vttt ettt ettt ettt ettt ettt et sns
SEIVICE ONJANIZALIONS ... ...ttt bbb bbbttt bbbt b bbb bbbt bbbt b bbbt b bbb b s
ALOrneys, aCCOUNTANES, AJUSTETS ... .vcviviviviiiieiciei sttt bbbttt bbbttt
AGENTS AN DIOKETS ...ttt ettt ettt bbbt b bbb bbb r s
SCNOOI DOAITS ...t bbbt bbbttt bbb bbbttt et bbb bbb b b s

EMPLOYEE RELATIONS

Human Resources department for NEW EMPIOYEES .........covviviviieeeecice ettt

NBWSIELEIET INSEIT ...ttt ettt ettt ettt ettt et e b et et e s e et et et e et e et et et et e e st e st et et et e st e e stnraars Q
. o

LIEBIATUE TACKS ... s g

To order a Best’s Rating Report, call (908) 439-2200, ext. 5117.



