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New England Asset Management, Inc. (NEAM, Inc.) (Farmington, CT, USA) and its subsidiary New England Asset Management Limited (NEAM 
Limited)(Dublin, Ireland), (together “NEAM”), provide capital and investment management services to insurance company clients. NEAM, Inc. is 
registered as an Investment Adviser with the Securities and Exchange Commission under the Investment Advisers Act of 1940. This designation 
does not imply a certain level of skill or training. NEAM Limited is authorised by the Central Bank of Ireland and subject to limited regulation 
by the Financial Conduct Authority. Details about the extent of our regulation by the Financial Conduct Authority are available from us on 
request. NEAM Limited is not registered with the SEC. This advertisement is not intended for distribution to, or use by, any person or entity where 
such distribution or use would be contrary to law or regulation or which would subject NEAM to any registration requirement. This is not an offer 
to conduct business in any jurisdiction in which NEAM, Inc. and NEAM Limited are not registered or authorized to conduct business. Accordingly, 
NEAM may not be able to respond to all inquiries. This communication has been directed to specific investment professionals and is intended 
only for “investment professionals” as that term is described in the Financial Services and Markets Act (Financial Promotions) Order 2005. 
You have received this communication on the basis that you are such an investment professional. If you are not an investment professional and 
lack professional experience in matters relating to investments, this communication has reached you in error and you should not rely on it.

neamgroup.com 
Office Locations:
Connecticut
California
Dublin
London

Hello.  
Do you speak 

insurance?

Yes – 
And we understand 

that no two insurance 
companies’ investment 

needs are alike.

NEAM is fluent in the needs of the insurance industry. We 
complement your capabilities to help you achieve your business 
objectives, acting as your investment team down the hall. 
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ISSUES & ANSWERS: ASSET MANAGEMENT

■ Customized asset management solutions.

■ Over $70 billion assets under management.

■ Headquarters: Farmington, Conn.

call “leg in thoughtfully.” It’s put money to work, but keep 
some powder dry. Typically, market dislocations will have 
what we call market rallies in bear markets and they can be 
a bit of a head fake. Leg in thoughtfully, keep some powder 
dry, you’ll probably get another bite at the apple.

Chip Clark, president of New England Asset 
Management Inc. (NEAM), said that in this 
most recent economic downturn the Fed is 
providing liquidity and supporting markets. “Just 
understand what you’re buying and make sure 
you’re getting paid for the risks you’re taking. 
You can have asset price inflation that doesn’t 
mirror the fundamentals in the market,” he said.  
The following are excerpts of an interview.

What have asset managers learned from previous 
periods of economic uncertainty?
One of the things we’ve learned over the years is that 
periods of uncertainty and market dislocation generally 
create opportunities to buy high quality assets at attractive 
book deals. We think we’re seeing that again today much 
like we saw in 2008/2009.  During this crisis, we’ve been 
active buyers of spread product at levels that quite honestly 
we haven’t seen in over a decade. We think we’ll be 
rewarded for that as markets tend to oversell in periods of 
dislocation.

What have we learned about investing in a low rate 
environment?
You need to remain disciplined, but don’t be complacent. 
In low rate environments, every basis point counts. As 
the book yield in your portfolio starts to decline as you’re 
investing at lower new money rates, the natural inclination 
is to want to take more risk. Whether that’s interest rate 
risk by extending duration, credit risk by going down in 
credit quality, increasing the allocation to structured product 
or potentially changing the mix of the equity versus fixed 
income allocations. We would tell insurance companies that 
this is a good time to take a hard look at how much risk 
you really want to take and is an opportune time to refresh 
the enterprise risk analysis that you’re doing. This is a good 
time to remain disciplined. Don’t be complacent. Don’t step 
aside. There are opportunities here.

Do companies sometimes make mistakes in a volatile 
investment environment?
We’ve seen a couple of missteps over the years. One is the 
natural inclination to want to sell and de-risk a portfolio at 
the wrong time. Generally, people who are selling on that 
instinct are leaving money on the table. The second point is 
waiting to try to time the market. That’s very, very difficult. 
What we typically like to do in periods like this is what we 

Buyer Beware

®

Chip Clark
President  
New England Asset Management, Inc.

“Be very 
disciplined in this 
market and know 
it’s OK to take risk, 
but just make sure 
you’re getting paid 
for that risk.”

Go to the Issues & Answers section at bestreview.com to watch an 
interview with Chip Clark.

https://players.brightcove.net/819002453001/default_default/index.html?videoId=6154383650001
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Offer Management Liability and  
Specialty Insurance solutions that  
provide flexibility and security. 

When it comes to your clients’ Management Liability 

and Specialty needs, nothing can be left to chance. 

And when you write a policy with Nationwide, your 

clients can rest assured they are covered by a policy 

that is not only created to fit their unique needs 

but is written by a strong, stable carrier who will be 

there no matter what.  
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Nationwide, the Nationwide N and Eagle and Nationwide is on your side are service marks of Nationwide Mutual Insurance 
Company. ® 2020 Nationwide ESO-0383M2.1 (05/20) 

For your many sides, there’s Nationwide.®
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How is Nationwide meeting the challenge for clients 
through these trying times?
Trochev: We start with our mission statement, which is to 
protect people, businesses and futures with extraordinary care. 
We’ve been helping our members protect assets and prepare 
for their future for nearly 100 years. It’s at the heart of who we 
are and it’s what we’ll continue to do in our work and in our 
service during this pandemic.
Nava: We went from 90% of our workforce in an office, to 98% 
work-from-home in the matter of a week without missing a 
beat or any material issues affecting our members. We look to 
be proactive, not reactive. No matter what challenges we face, 
we’re prepared to continue to operate with our members’ best 
interests at heart.

Ryan Nava, associate vice president, Financial 
Institutions at Nationwide, reported that the 
Management Liability market is carefully observing 
the economic impact of COVID-19, especially 
for companies directly affected by the pandemic. 
Peter Trochev, associate vice president, Financial 
Institutions at Nationwide, concurred, saying “our 
approach is to give every account the service that 
it deserves and determine how to best provide a 
solution.” The following are excerpts of an interview.

Is the Fed policy during distressed times having an 
impact on insurers?
Nava: It’s helping the economy overall for now. The Federal 
Reserve has taken a lot of action to slow the decline in the 
economy, which is a major part of why the Fed exists. Their 
actions are supporting the economy for now, however my 
concern is if this goes on for an extended period of time, those 
supports may not be enough.
Trochev: A business relying on commercial paper, repurchase 
agreement, or anything highly leveraged is going to have a hard 
time right now. With programs designed to help businesses 
sustain themselves, the Fed is implementing a round of 
quantitative easing the likes of which we have never seen.

Are you seeing an uptick in COVID-19-related claims? 
Nava: We’ve seen some COVID-related claims come in, 
although more in the commercial space than in the financial 
institution space. We anticipate seeing more in the days 
ahead, but the bigger question is: will this pandemic result in 
major losses? 
Trochev: We can’t predict the future but financial strain on 
businesses could further stress the private equity space as 
portfolio companies see their supply chains disrupted. 

What are you talking to clients about during these 
times? 
Trochev: We ask what their exposure is and how they’re 
performing. More importantly, what is their strategy or approach 
to mitigate the current risks in order to find a subsistence level. 
Nava: We also ask how COVID-19 is affecting their relationship 
with their clients from an investment-adviser perspective. Are 
they still able to communicate with them effectively? Thankfully, 
technology has allowed the markets, work and life to go 
on, especially in the FI world. Technology has enabled this 
transition to be much, much smoother for everyone.

Brave New World

Ryan Nava
AVP, Financial Institutions 
Management Liability and Specialty 
Nationwide

Peter Trochev
AVP, Financial Institutions 
Management Liability and Specialty 
Nationwide

Go to the Issues & Answers section at bestreview.com to watch an 
interview with Ryan Nava and Peter Trochev.
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the Federal Reserve announced programs to stabilize these 
markets. Our ability to communicate and execute these strategies 
within a short period of time was recognized and appreciated by 
clients who took advantage of this opportunity.

How do you think the ratings agencies will react to the 
pandemic in structured products and corporate credit? 
We think they’re going to be fairly aggressive in taking action 
against a broad variety of structured products, so they are 
not playing catch-up as they did in 2008-09. This has already 
occurred in the corporate bond sector. The agencies were 
very aggressive on the onset with sectors directly impacted by 
the virus. Subsequent to that, the agencies have revised their 
GDP forecasts lower, and they are now more conservative than 
the consensus. Hence, we expect more actions through the 
summer in other economically sensitive sectors, as optimistic 
assumptions fall short. We expect up to $500 billion of fallen 
angels in corporate credit by the time this is over.

Elizabeth Henderson, principal and director of 
corporate credit at AAM, said the company 
has increased its exposure to corporate bonds, 
preferring ‘A/AA’ quality issuers that are issuing 
today at levels historically associated with ‘BBB’ 
type credit risk. “We expect some turbulence in 
the underlying assets in the months to come, 
but see a number of opportunities in the deals 
with the strongest underwriting,” she said. The 
following is an excerpt of an interview.

What investment strategies do you recommend to take 
advantage of the broad sell-off in the capital markets?
As long-term investors, we strive to find investments that will 
provide a superior level of income and stability over the term of the 
investment. The significant selling across all markets associated with 
the COVID-19-related economic downturn was unprecedented. This 
distressed environment put a number of high quality investments 
at risk, but also created a number of opportunities. For example, 
corporations issued record amounts of debt in April to enhance 
liquidity at significant discounts, and the Federal Reserve announced 
programs to help jump-start the ABS and CMBS markets. The 
announcement that the Fed will buy credit instruments, including 
some high yield, put a backstop to the downside of these markets. 
Although the economic picture is cloudy with little certainty as to 
the strength of the recovery in the third quarter, these events have 
created great opportunities for long-term investors.  

Should an insurance company consider drawing from 
the Federal Home Loan Bank to provide leverage for 
yield enhancement or arbitrage opportunities?
We have recommended that all of our insurance clients who 
have the ability to participate in FHLB programs take advantage 
of this opportunity. The strong market sell-off in March 
demonstrated why this membership is so important. In the event 
that liquidity was required for operational needs, the ability to 
draw from the FHLB at favorable rates allowed companies to 
avoid the panic and price deterioration across the bond markets. 
In addition, those clients that had adequate liquidity were able to 
draw from the FHLB and invest in high quality corporate, asset-
backed and other structured product bonds on a matched-
maturity program to generate significant yield enhancement or 
arbitrage opportunities. In particular, short-to-intermediate bonds 
offered similar yield spreads to longer maturity issues as the spread 
curves flattened. We were very opportunistic in approaching clients 
and executing these strategies both before and immediately after 

Capital Strategy 

Elizabeth Henderson
Principal and Director of Corporate Credit 
AAM

“We recommend 
adding to higher 
quality below-
investment-
grade strategies 
(i.e., avoiding 
CCCs), and we 
are encouraging 
our clients to 
take advantage 
of attractive 
government 
related programs.”

Go to the Issues & Answers section at bestreview.com to watch an 
interview with Elizabeth Henderson.
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Invesco Advisers, Inc.  This is not to be construed as an offer to buy or sell any financial instruments.

I N V E S C O  I N S U R A N C E

We are committed to providing 
insurers with compelling 

investment solutions and the 
highest levels of service.

The world is changing fast and what was conventional wisdom may now be just a 
historical reference. What we consider normal has shifted to a new and different 
paradigm in a globally connected world. 

For over 40 years, we have delivered value to insurers, distinguished by a commitment 
to understanding their needs and offering tailored solutions to meet specific investment 
objectives. 

As an integrated solutions provider, we offer global investment management 
capabilities combined with a seamless platform of service engagement, risk and 
analytic capabilities that deliver a complete client experience.

If you’re interested in learning more about how we can help you to meet 
your business objectives, please contact us at insurance@ invesco.com. 

invesco.com/insurance
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believe there are attractive opportunities in larger liquid credits 
such as the transportation and hospital sectors. Relative to the 
high-yield corporate bond market, which could experience a 
surge in new entrants stemming from the significant current 
stock of BBB-rated bonds, the high-yield municipal space could 
be a more attractive way to utilize precious below-investment-
grade budgets. With high yield also comes higher risk so we 
recommend being selective and relying on fundamental bottom-
up credit research when investing in this asset class.  

For Institutional Investor Use. This is being provided for informational purposes 
only, is not to be construed as an offer to buy or sell any product or financial 
instruments and should not be relied upon as the sole factor in any investment 
making decision. The opinions expressed are those of the author and are 
based on current market conditions and are subject to change without notice. 
Invesco Advisers Inc. 05/20. NA5152

Mark Paris, CIO and Head of Municipal 
Strategies for Invesco, said the COVID-19 crisis 
created significant volatility in the municipal 
bond market. “In response, Congress and the 
Federal Reserve began providing stimulus and 
liquidity facilities to the market, which should 
continue to have a positive impact overall on 
municipal credits,” he said. The following are 
excerpts of an interview.

Describe the current state of the municipal bond market.
Within high-grade municipal bonds, interest rates have stabilized, 
and new issue supply has improved, from March levels. However, 
despite this stabilization, municipal bond yields remain attractive 
compared to Treasuries as well as other high-quality credit 
sectors. This may present an opportunity for insurance companies 
and other investors seeking diversification from corporate credit 
risk. In particular, European insurers subject to the Solvency II 
regulatory regime and negative rates in their local bond markets 
may find municipals to be quite attractive considering their current 
yields and the fact that some infrastructure-related bonds may 
qualify for lower capital charges.

How have taxable municipal bonds fared and are 
they still an attractive asset class?
Taxable municipal bonds sold off alongside investment-grade 
corporates as COVID-19 weighed on the market. Although 
corporates and tax-exempts have stabilized, taxable municipal 
bond spreads remain elevated, widening over 100 basis points 
year-to-date, as of the end of April. We believe taxable municipal 
bonds are not only attractive on a spread basis versus corporate 
bonds but are also higher quality and experience fewer defaults 
with historically lower equity market correlations. We believe this 
represents a clear opportunity for institutional investors such as 
life insurers and pensions who, due to asset-liability management 
considerations, have a need for longer duration fixed income 
assets. Notably, most life insurers’ and pensions’ tax status 
means they do not enjoy the benefits of a tax-exempt municipal 
allocation, making the taxable space all the more compelling.

Where are you seeing the most attractive 
opportunities within the municipal sector?
Although the tone of the municipal market has improved, 
spreads within the high-yield market remain elevated. We 

Municipal Bond Considerations 
In the COVID-19 Era

Mark Paris
CIO and Head of Municipal Strategies 
Invesco

“Adding some 
selective high 
yield to a 
diversified high-
grade portfolio 
can possibly 
add significant 
total return to a 
portfolio in our 
opinion.”






