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Insurance claims are 
being settled faster with 
the aid of technology. An 
industry expert discusses 
the latest advancements 
in claims automation 
including the use of 
telematics and artificial 
intelligence.

C L A I M S
AUTOMATION

ISSUES & ANSWERS:

Interviewed Inside:

Ryan McMahon
Cambridge Mobile Telematics



4BEST’S REVIEW • JANUARY 2020 4

Would you sign up for Connected Insurance?

% of people who would sign up for Connected Insurance

Are you ready to provide emergency services, personalized 
quotes, rewards, and more through a program designed 
specifically for you and your policy holders?

From Brazil to France, drivers around  
the world are ready for Connected Insurance.

Cambridge Mobile Telematics is the world's leading 
provider of Connected Insurance solutions with 
50 active programs and 5 million drivers across 25 countries.  

Worldwide Attitudes  
Toward Connected Insurance

Download the Worldwide Attitudes Toward  
Connected Insurance white paper at CMT.ai/WWA
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Ryan McMahon, vice president of insurance 
and government affairs at Cambridge Mobile 
Telematics, said the insurance industry has done 
a great job making the claims process as fast as 
possible over the years. “As a former adjuster, I 
can speak from personal experience that if we 
can do more to speed up the process and get 
information at the front of a claim, then we can 
increase customer satisfaction and ultimately 
reduce costs for the entire system as we can 
settle claims faster.”

What are the friction points when somebody files a 
claim and the challenges?
The key component in claims is information. Information is 
required to establish if a loss is covered or not, to establish 
whether or not you have damages that meet the threshold 
of the deductible, to determine liability and then ultimately to 
assess how much is going to be repaired or replaced, and 
settle that claim. The information is driven from a variety of 
sources including police reports and unbiased witnesses. 
But most of the information comes from the policyholder or 
the claimant themselves and that creates a lot of friction as 
the process to gather that information is sometimes lengthy. 

Are there solutions to address these pain points?
The insurance industry has done a tremendous job of trying to 
make the claims process as fast as possible over the years by 
using technology. Now the insurance industry actually has the 
ability to use telematics to reduce friction. Where telematics has 
traditionally been used specifically to help identify safe driving 
behaviors and establish prices from there, now that same 
information through advanced machine learning and artificial 
intelligence can reconstruct an accident and get information to 
the insurance company much faster than was previously able just 
from a conversation alone.

CMT has added some new components to its product 
line, Claims Reporter and Crash Detector. What do 
these technologies do and how do they work?
CMT pioneered the mobile telematics industry out of research 
that started at the Massachusetts Institute of Technology. Dr. Hari 
Balakrishnan and Dr. Sam Madden engineered the ability to take 
data that came from sensors from mobile phones and recreate 
the same information that was previously only available from a 
black box or a plug-in device. That has advanced over the years 

The Need for Speed

to now, where CMT is able to reconstruct an accident with mobile 
telematics. CMT has also introduced the ability to detect a crash 
in real time, and our products have been used in this way over the 
last five years. The ability to detect a crash in real time and enable 
the insurance companies to respond is life-saving technology. In 
fact one of our customers, Discovery Insure in South Africa, notes 
that their customers have 60% lower road fatality rates than the 
rest of South African drivers today. 

Just detecting an accident is only part of what is invaluable for an 
insurance company. CMT has advanced the technology with the 
help of artificial intelligence to reconstruct the accident, specifically 
with the ability to build a narrative around what happened in the 
loss, where it happened, what force was behind it, what the 
damages were, whether it was the front of the vehicle or the rear 
of the vehicle. That information is now available to our customers 
and that has come as a result of rigorous testing and advances in 
technology that again were born out of our initial products started 
from research at MIT. 

Ryan McMahon
Vice President of Insurance and Government Affairs  
Cambridge Mobile Telematics

Go to the Issues & Answers section at bestreview.com to watch an 
interview with Ryan McMahon.

“Just detecting an accident is only part of what 
is invaluable for an insurance company. CMT has 
advanced the technology with the help of artificial 
intelligence to reconstruct the accident.”

https://bcove.video/2S8mFwZ



