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BOCA RATON, FL. - Luks, Santaniello has launched its new Examination Under Oath (EUO)
scheduling website. The new site allows clients to request an EUO and share and exchange claims
information with the firm’s attorneys. Through an account on the site, clients may request multiple
concurrent EUOs, track their EUO request letter, view their EUO calendar, view the assigned
attorney, request a specific attorney to handle their matter and send special instructions regarding an
EUO to the assigned attorney. Clients may modify existing EUO requests and upload original or
additional file documentation for their EUO(s) using file transfer that is HIPAA compliant. Users may
track multiple assignments and have proof of mailings and summarization of all activity right from their
account. Clients of the firm may have an account on the site complimentary.

In 2012, Florida enacted changes to the Motor Vehicle No-Fault Law that became effective January 1,
2013. As of this date, attendance at an EUO is mandatory in order for an insured or omnibus
claimant to receive PIP benefits. Specifically Florida Statute 8§627.736(6)(g) as amended now
requires insureds and omnibus claimants to submit to an examination under oath if the policy includes
such terms. Most significantly, compliance with this new subsection is a condition precedent to
receiving benefits.

Given the changes to The Florida Motor Vehicle No-Fault Law, PIP Attorney Andrew Chiera of the
Boca Raton office and Managing Partner Dan Santaniello anticipated its clients may be inundated
with EUO requests. Chiera and Santaniello wanted to streamline the claims management process for
its clients. The new site achieves efficiencies allowing the sharing and exchanging of claims
information consolidated all in one place. Andrew Chiera, Esg., commented that “clients can track
multiple assignments without having to call the attorney, and have proof of mailings and
summarization of all activity from their account.” Likewise, Dan Santaniello, Managing Partner also
commented that “he believes the site may make it much easier for claims managers and their
adjusters to manage their EUOs.” Luks, Santaniello is not currently aware of any other sites available
that automate and manage the EUQO claims process in Florida. “Under the services umbrella of the
firm, we continue to develop services that we believe are unique and of value to our clients. We hope
the new site exceeds expectations and delights clients” said Maria Donnelly, Client Relations.

For further information about the site and answers to questions regarding the Florida Motor Vehicle
No-Fault Law or assistance with PIP matters and EUOs, please contact a Luks, Santaniello PIP
Team Member and visit HTTP://WWW.PIPEUO.COM.
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About Luks, Santaniello, Petrillo & Jones

Luks and Santaniello is a Florida Corporate & Insurance Defense Litigation firm that defends
businesses and insurers in Liability, most insurance lines including A/GL, A&E, BAP, CGL, D&O,
E&O, E&S, P&C, PL, PLL, JUA, XS, EC, and Workers’ Compensation matters. The law firm is Peer
Review Rated by Martindale-Hubbell. The firm has a diversified team of more than 40 Insurance
Defense Litigation attorneys across seven offices in Miami, Boca Raton, Fort Lauderdale, Orlando,
Tampa, Jacksonville and Tallahassee.

Since inception in 1995, members have tried over 200 cases in State and Federal Courts. Partner
Shareholders average 22 years of trial litigation experience. The firm has been repeatedly named a
“Go-To Law Firm” for Fortune 500 Companies for its handling of Litigation matters. The firm has been
featured in the BestConnect “Member Spotlight” (2012) for its contributions to the Insurance Industry
and repeatedly ranked a Top 50 Florida firm by the Daily Business Review. The Daily Business
Review also selected Luks, Santaniello as finalists for the Most Effective Lawyers (2007) for its
innovation in filing a Declaratory Judgment Action in a multiple Wrongful Death claim. In addition to
representing claims and law suits, we provide our clients with law alerts, legal updates and CEU/CLE
training that is informative and useful to their claims handling.

This press release is for immediate dissemination.
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