
 
 
 

Motorists Insurance and Enservio Sign  
Multi-Year Software Agreement 

A multi-year contract for Enservio’s contents management SaaS application for all contents 
claims needs 

 
  
Needham, Mass. – January 12, 2016 – Enservio, Inc., a leading provider of contents claim management 
software, payments solutions, and inventory and valuation services for property insurers, today 
announced a multi-year agreement to provide The Motorists Insurance Group with ContentsExpress™, 
the leading self-service contents management solution, as well as onsite inventory and valuation 
services.  

Available as a web-based, SaaS subscription, ContentsExpress is the industry’s leading contents 
management solution trusted by hundreds of property insurance carriers nationwide. 

“We’ve been fortunate to share a long and successful relationship with Motorists Insurance providing 
them with our best-in-class contents inventory and valuation services,” said Rob Chase, Enservio Co-CEO 
& Chief Customer Officer. “ContentsExpress will further benefit Motorists giving their claims 
professionals the tools they need to easily and efficiently manage property contents leading to fast, 
accurate claim settlements and enhanced policyholder satisfaction.”  

“As a long-standing partner, Enservio shares our values to protect our policyholders’ way of life. 
ContentsExpress will lead to a superior customer experience and satisfy our policyholders’ high 
expectations for fast and accurate settlements,” said Teresa King, Motorists Vice President & Chief 
Claims Officer.  

ContentsExpress is a proprietary, cloud-based SaaS application that makes managing contents for 
property claims easy and highly efficient. Claim managers receive real-time actionable data on their 
claims program giving them the essential business intelligence needed to maximize their output and 
drive customer satisfaction. The solution’s TrueLKQ™ product search engine and AutoLKQ™ match 
technology automatically provides like, kind and quality (LKQ) item matches from a contents database 
comprising 15 million products with pricing data updated daily. The combination of search and match 
technology improves efficiencies while streamlining the entire contents management process. 

  
# # # 

About Enservio, Inc. 
Enservio® software and services help you solve one of the biggest issues in property insurance - knowing 
what's inside an insured's home or business. This visibility helps you right-price your policies upfront, 
settle claims quickly and accurately, manage replacements to keep customers happy, as well as run your 
business more efficiently. Founded in 2004, we are headquartered in Needham, MA, with offices and 
professional staff across the U.S.  Enservio is a strategic partner of the National Insurance Crime Bureau 
(NICB) in their continued fight against insurance fraud. For additional information, please visit the 
company's web site www.enservio.com or call 888.567.7557. 
  

http://www.enservio.com/

