24-Hour Call-In Center

Accelerant Testing

Accident Claim Examinations
Accident Investigation

Accident Reconstruction
Accounting and Auditing Standards

Accounting Malpractice Standard of
Care

Accounting Services
Acquisitions

Activity Checks

Actuarial Analytics

Actuarial Consulting/Services
Actuarial Malpractice
Adhesives

Adjudication and Processing
Services

Adjusting
Affidavits of Due and Diligent Search

Agent and Agency Development
Consulting

Air Bags
Air Quality Evaluations
Alternative Risk Financing

Alternatives to Workers
Compensation

Americans with Disabilities Act
Analysis

Anesthesiology
Animation and CAD
Annuities

Antiques

AOE/COE

Appraisals

Aquatic Safety
Arbitrations

Architectural Acoustics
Architectural Engineering
Architecture

Archival Restoration
Arson

Arson Investigations

Art Conservation

Art Restorations

ASCII Disks

Asset Searches

Attorney Fees and Legal Billing
Auditing
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EXPERT SERVICES PROVIDED

Auditing of Auto, Property, Heavy
Truck, and Subrogation Losses

Automobile

Automobile Crashes/Collisions
Automobile Fire Investigations
Automotive

Automotive Engineering
Automotive Technology
Aviation

Aviation and Aircraft Hull and
Liability Insurance Coverage
Evaluation

Back Office Sales Support
Background Investigations
Bad Faith

Bad Faith Defense
Ballistics

Banking and Financial Service
Consultations

Bankruptcy

Benefit Coordination
Bicycles

Bill Auditing

Bill Review

Biomechanics

Biomedical Engineering
Blueprint Analysis

Brain Injury

Breach of Contract

Breach of Fiduciary Duty
Building Code Compliance
Building Code Experts
Building Design

Building Inspections
Business Insurance
Business Intelligence
Business Interruption
Business Valuations
Captive Formation

Captive Management
Cardiology

Carpet & Upholstery Cleaning
Case Consultation

Case Management
CaseView

CAT-Links

Catastrophic Injuries
Certified Public Accountant (CPA)

Certified Weather Data
Certified Weather Reports
Chemical Analysis

Chemical Engineering
Chemical Exposures
Chemistry

Chiropractic Orthopedics

Civil Engineering

Claim and Case Management
Claims Administration/Support
Claims Audits

Claims Consulting Services
Claims Investigations

Claims Management Software
Claims Processing
Classifications

Client Training

Clothing Restoration

Codes and Standards Analysis
Collections

Commercial and Personal Lines
Property and Casualty Insurance

Commercial Inspection

Complete Radiological Review
Services including Authorization,
Securing Films

Compliance / Permitting Strategies
Compliance/Quality Assurance

Comprehensive Aviation Insurance
Brokerage Services

Computer Animation
Computer Consultants
Computer Forensics
Condensed Transcripts
Confidential Investigations
Construction

Construction Accidents
Construction Claims Services
Construction Consultants
Construction Contract Analysis
Construction Defect Analysis
Construction Dispute Resolution
Construction Equipment
Construction Expert Witness
Construction Failure Analysis
Construction Forensics

Construction Management
Consulting Services




Construction Safety
Consultant Expert
Consultations
Contamination Control

Continuing Education Credit
Courses

Contractor Disputes

Contractor Performance

Corporate Due Diligence

Corporate Finance Consulting

Corporate Fraud Examinations

Corporate Governance

Corrosion Engineering

Cost Estimates

Court Reporting

Courtroom Exhibits

Coverage Analysis

Coverage Disputes

Crash Investigation

Crime/Accident Scene Photography

Criminal/Civil Investigations

Customer Acquisition

Customer Care

Data Recovery

Database Management

Database Services

Dental Benefits Administration

Dentistry

Depositions

Dictation and Transcription
Management

Direct Marketing

Disability Claim Disputes

Disability Determination and
Management

Disability Evaluation

Disability Insurance

Disability Medical Record Review

Disaster Inspections

Disaster Restoration

Discovery ZX &trade;

Disposition Due Diligence

Document Examination

Dram Shop Cases

Drowning

Dry Cleaning

Due Diligence

Duplicate Payment and
Overpayment Recovery

e-Billing

E-Transcript
Earned Premium Recovery
Economic Analysis
Economic and Statistical Analysis
Economic Damages
Electrical
Electrical Contracting Expert
Electrical Engineering
Electrical Losses and Claims
Electrical Power Engineering
Electronic Forensic and Investigative
Engineering
Electronics
Elevator Consulting
Emergency Medicine
Emergency Response
Employee Benefit Plan Management
Employee Theft
Employer Support Services
Engineering
Enrollment
Enterprise Risk Management
Environmental
Environmental Consulting
Environmental Engineering
Environmental Forensics
Environmental Geology
Environmental Geosciences
Environmental Remediation
Environmental Toxicology
Epidemiology
Equipment Pricing and Sourcing
Equipment Testing
Ergonomics
Estate Litigation
Estates and Trusts
Examinations
Examinations Under Oath
Excess & Surplus Lines
Executive Recruitment
Exercise Equipment
Experience Mod Projections
Experience Ratings

Experienced Evaluations and
Reserving

Expert Compensatory Damage
Development and Witnessing

Expert Testimony
Expert Vocational Testimony
Expert Witness
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EXPERT SERVICES PROVIDED - Continued

Facilities Consulting

Failure Analysis

Fair Market Valuation

Fairness Opinions

Family Trusts

Fiber and Metallurgical Material
Analysis

Financial Modeling

Financial Reviews

Financial Services Wholesale

Fine Art

Fire

Fire and Explosion Causation

Fire and Flood Restoration

Fire Investigation

Fire Protection Engineering

Fire, Flood and Explosion Losses

Firearms

Firearms Safety and Training

Fitness Equipment

Flooring Inspections

Forensic Accountant

Forensic Accounting

Forensic Acoustics

Forensic Analysis

Forensic Architecture

Forensic Auditing

Forensic Engineering

Forensic Genealogical Investigations

Forensic Investigations

Forensic Meteorology

Forensic Obstetrics and Gynecology

Forensic Psychiatry

Forgery Detection and Defense

Fraud

Fraud Investigation

Full Service IMEs in Liability/Bodily
Injury, Workers' Compensation
and No-Fault/PIP Cases

Fungal Origin and Cause

Garage Door and Gate Industry
Expert

Garage Door Industry Expert
Genealogical Charts

General Liability

Geological Engineering
Geotechnical Engineering

Golf Course Safety and Accident
Consultant

Groundwater Contamination




Groundwater Resource Studies
Handwriting Identification

Hazard Identification Consultation
Hazardous Material Handling
Hazardous Materials

Health Administration

Health and Safety

Health Insurance

Healthcare Actuarial Consulting
Healthcare Technology Management
Hearings

Heavy Equipment

Heavy Equipment Inspection
Heavy/Highway Construction
Heirship Analysis

Heirship Corroboration

Help Desk

High Performance Airborne Particle
Monitoring

High Technology Electronic
Equipment Loss

High-end Floor Covering
Replacement

Highway Safety

Hiring Trends

Historical Weather

Home and Long-term Care
Home Inspection

Homeowners Association (HOA)
Disputes

Horse Expert

Hotel and Restaurant Experts
Human Factors

HVAC

Hydraulic Machinery

Hydrology

Imaging Solutions
Inbound/Outbound Teleservices
Independent Medical Examinations

Independent Review in All
Subspecialties of Radiology

Indoor Air Quality
Industrial

Industrial Accidents
Industrial Boilers
Industrial Hygiene
Industrial Safety
Insolvency
Inspection Education
Inspections

EXPERT SERVICES PROVIDED - Continued

Inspectors
Insurance Administration

Insurance Agency M&A
Representation

Insurance Agents Errors and
Omissions

Insurance Appraisal and Umpire
Services

Insurance Benefit Consulting
Insurance Brokerage Services
Insurance Claims Audits
Insurance Claims Disputes
Insurance Claims Support
Insurance Consulting
Insurance Defense

Insurance Disputes

Insurance Fraud Investigations
Insurance Law

Insurance Litigation Support

Insurance Marketing Leadership
Consulting

Insurance Practices and Procedures
Insurance Premium Collections
Insurance Recovery

Insurance Restoration

Insurance Underwriting

Insurance Underwriting Support
Intellectual Property Investigations
Internal Audits

Internal Controls

Investigations

Investigative Audits

Investigative Photography/Video

Investment Advisory - Consulting
and Manager Search

Investment Consulting

Investment Management

ISO and Independently Filed Forms
IT Consulting

Jewelry Price Quotes

Jewelry Repair

Jewelry Replacement and
Evaluations

Job Hazard Analysis
Laboratory and Field Testing
Laboratory Testing Services
Ladder Accidents

Landlord Disputes

Law Enforcement Liability
Lead Generation
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Legal Fee Analysis

Legal Fee Disputes

Legal Nurse Consulting

Legal Research

Lender Disputes

Liability

Lien and Social Security Disability

Income (SSDI) Verification and
Negotiation Solutions

Life and Health Insurance Solutions
Life Care Plan (LCP) Solutions
Life Care Planning

Life Insurance

Life Insurance Analysis

Life Insurance Product Consulting
Lift Trucks/Fork Lift Trucks
Lightning

Lightning Damage Determination
Litigation Consulting

Litigation Cost Matters

Litigation Forwarding

Litigation Management

Litigation Research

Litigation Support

LiveNote

Loan Disputes

Locate Missing Beneficiaries and
Heirs

Locate Missing People

Locate Witnesses

Long Term Care Insurance
Loss Control Services

Loss Earnings

Loss Prevention and Mitigation
Loss Profits

Lost Earnings

Lost Profits

Machine Guarding

Machinery and Equipment
Malpractice

Managed Care

Management and Operations
Managing General Underwriting
Marine and Cargo Surveys
Marine Claim Consulting
Market Analysis and Feasibility
Market Studies

Marketing and Sales Consultations
Material Handling Equipment
Materials Engineering




Materials Testing

MBA

Mechanical Engineering
Mechanical/Electrical Analysis
Mediation

Medical Case Management
Medical Claims

Medical Claims Management

Medical Conversions and Group Life
Conversions Offered

Medical Cost Containment Services
Medical Expert Testimony

Medical Malpractice

Medical Necessity Review

Medical Professional Liability
Medical Record Review

Medical Trend Analysis

Medicare PDP & MA-PD Enroliments
Medicare Set Asides

Medicare Supplements & Part D
Member Benefits

Membership Services

Metallurgical Evaluations and
Fabrication

Metallurgy

Meteorology

Mining Engineering
MMSEA Section 111 Data Reporting
Mold & Building lliness
Mold Abatement

Mold and Mildew Causation
Mold Disputes

Mold Injury

Mold Remediation

Mold Restoration

Mortgage Disputes
Motorcycles

Mutual Funds

Nationwide Scheduling

Neurological and
Neuropsychological Exams

Noise Control Engineering
Noise-induced Hearing Loss
Nondestructive Examinations
Nondestructive Testing
Nursing

Nursing Home Abuse
Obstetrics and Gynecology
Obtaining Certified Documents

EXPERT SERVICES PROVIDED - Continued

Occupational and Disability
Research

Occupational Health and Safety
Occupational Lung Disease
Occupational Medicine

Oil Field Production and Drilling
Safety

On and Offsite Audit Solutions
Operations

Order Fulfillment

Origin and Cause Analysis
Orthopedic Surgery
Orthopedics

OSHA Regulations
Outsourced Accounting Services
Outsourced Risk Management
Pain Management

Parking Structures
Partnership Disputes

Past Weather
Patent/Copyright Infringement
Pathology

Payment Plan Programs
Payroll Audits

Pedestrians

Pediatric Emergency Medicine
Pediatrics

Peer Group Analysis

Peer Reviews

Peer/Medical Necessity Reviews
Personal Injury

Personal Insurance

Personal Property
Pharmacology

Photo Documentation
Physical or Online File Reviews
Physical Therapy

Physicians

Physics

Playgrounds

Plumbing

Police Misconduct

Police Procedures

Policy Analysis and Interpretation
Policy Development

Pollution

Power Plant Consulting
Premises Liability

Premises Security
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Premium Analysis

Presentation and Employer Training
Services

Pressure Vessel and Tank
Consulting

Private Investigation
Process Reviews
Process Service
Product Defect Analysis
Product Design

Product Failure Analysis
Product Liability
Product Safety

Product Testing
Professional Liability

Property and Casualty Insurance
Consulting

Property and Casualty Third Party
Administration

Property Claims Administration
Property Damage

Property Damage Investigations
Property Damage Restoration
Property Loss Analysis
Property Management Disputes
Property Title Disputes
Psychiatry/Psychology
Questioned Document Examinations
Railroad

Railroad Consulting

Railroad Safety

Rate Filings

Real Estate Disputes

Real Estate Partnerships

Real Estate Transactions

Real Property Disputes
Realtime Reporting
Reconstruction

Recorded Statements
Recreation

Recreational Accidents
Recreational Products
Recreational Vehicles

Recruiting Exclusively for the
Insurance Industry

Registration/Tagging Technology
Regulatory Analysis
Regulatory Compliance
Rehabilitation
Rehabilitation Counseling




Rehabilitation Counselor
Reinsurance

Reinsurance Claims Consultant
Reporting

Restorations

Review of Workers' Compensation
Insurance Audits

Risk Assessment

Risk Engineering

Risk Management

Risk Management Consulting

Risk Transfer & Claims Inspections
Roadway Defects

Roof and Waterproofing Design and
Consultation

Roof Construction

Roof Design and Consultation
Roof Failure Analysis

Roof Life Analysis

Roof System Analysis

Roof Waterproofing System Analysis
Safety

Safety Analysis

Safety Engineering

Salary Surveys

Salvage Purchasing

Salvage Specialists

Scene Inspections

School Related Cases
Scientific Testimony

Scope and Damages Evaluation
Secure Repository

Securities Disputes

Security and Alarm Expert
Security Expert

Seismic or Vibration Analysis
Self Insurance Services

Self-Insurance Loss Development
Factors

Severe Storms

Shopping Cart Accidents
Signature Investigations
Site Inspections

SIU Investigations

EXPERT SERVICES PROVIDED - Continued

Skip Tracing

Slip, Trip and Fall

Smoke and Odor Removal
Software Applications

Soil and Groundwater Investigations
and Cleanup

Solar Energy Expert
Special Investigations
Special Needs Trusts
Specialty Casualty E&S
Sporting Goods

Sports Liability

Sports Medicine
Standard and Code Compliance
Standard of Care
Statement Acquisition
Statistical Analysis
Stenographic Services
Stocks/Bonds
Structural Analysis
Structural Engineering
Structural Failures
Structured Settlements
Sub Rosa

Subrogation Recovery
Subrogation Services
Subrogation Support

Subrogation/Reimbursement
Outsourcing

Successful Surveillance Operations
Summation

Surveillance

System Safety and Hazards Analysis
Tax Compliance and Planning
Technical Communications
Technical Writing & Development
Technology Assessment

Testing

Textile Restoration

Third Party Administration

Tire Failure Analysis

Toxicology

TPA Outsourcing

Traffic

Traffic Accident Investigations
Traffic Accident Reconstruction

taxTraffic Engineering
Training

Training Program Design
Training Programs
Transcriptions
Translators and Interpreters
Transportation

Trauma

Trial Graphics

Trial Preparation

Trucks

Undercover Investigations
Utility Claim Recovery
Utilization Review
Valuations

Vanishing Premiums
Vehicle Fire Analysis
Vehicle Theft Analysis
Vehicular Crash Reconstruction
Video Depositions

Video Service

Video Surveillance
Videoconferencing
Videography

Vocational Assessment
Vocational Rehabilitation
Water Damage Disputes
Water Resources Civil Engineering
Water Rights
Waterproofing

Weather Reconstruction
Weldments

Windstorms

Witness Statements
Word Indexing

Workers Compensation and General
Liability Claims Administration

Workers' Compensation
Workers' Compensation Fraud

Workers' Compensation Premium
Reviews

Workers' Compensation
Underwriting

Workplace Investigations
Wrongful Death
Wrongful Termination




