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Agenda — Morning Session

10:05 Introduction
Nick Charteris-Black, Managing Director, Market Development

10:10 EMEA Market Overview - Update on Credit Rating Activity and Market Segment Outlooks

Session Chair
Nick Charteris-Black, Managing Director, Market Development

Speakers
Greg Carter, Managing Director, Analytics - EMEA & AP

Angela Yeo, Senior Director, Analytics
Ghislain Le Cam, Director, Analytics

10:55 o

11:05 Panel Discussion: Insurance and Reinsurance Markets. Issues relating to the impact of COVID-19

Session Chair
Nick Charteris-Black, Managing Director, Market Development

Speakers
Catherine Thomas, Senior Director, Analytics

Carlos Wong-Fupuy, Senior Director, Global Reinsurance Ratings
Mathilde Jakobsen, Director, Analytics
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Disclaimer

© AM Best Company, Inc. (AMB) and/or its licensors and affiliates. All rights reserved. ALL INFORMATION CONTAINED HEREIN IS PROTECTED BY COPYRIGHT LAW AND
NONE OF SUCH INFORMATION MAY BE COPIED OR OTHERWISE REPRODUCED, REPACKAGED, FURTHER TRANSMITTED, TRANSFERRED, DISSEMINATED,
REDISTRIBUTED OR RESOLD, OR STORED FOR SUBSEQUENT USE FOR ANY SUCH PURPOSE, IN WHOLE OR IN PART, IN ANY FORM OR MANNER OR BY ANY
MEANS WHATSOEVER, BY ANY PERSON WITHOUT AMB’s PRIOR WRITTEN CONSENT. All information contained herein is obtained by AMB from sources believed by it to be
accurate and reliable. AMB does not audit or otherwise independently verify the accuracy or reliability of information received or otherwise used and therefore all information
contained herein is provided “AS IS” without warranty of any kind. Under no circumstances shall AMB have any liability to any person or entity for (a) any loss or damage in whole
or in part caused by, resulting from, or relating to, any error (negligent or otherwise) or other circumstance or contingency within or outside the control of AMB or any of its directors,
officers, employees or agents in connection with the procurement, collection, compilation, analysis, interpretation, communication, publication or delivery of any such information, or
(b) any direct, indirect, special, consequential, compensatory or incidental damages whatsoever (including without limitation, lost profits), even if AMB is advised in advance of the
possibility of such damages, resulting from the use of or inability to use, any such information. The credit ratings, financial reporting analysis, projections, and other observations, if
any, constituting part of the information contained herein are, and must be construed solely as, statements of opinion and not statements of fact or recommendations to purchase,
sell or hold any securities, insurance policies, contracts or any other financial obligations, nor does it address the suitability of any particular financial obligation for a specific
purpose or purchaser. Credit risk is the risk that an entity may not meet its contractual, financial obligations as they come due. Credit ratings do not address any other risk,
including but not limited to, liquidity risk, market value risk or price volatility of rated securities. AMB is not an investment advisor and does not offer consulting or advisory services,
nor does the company or its rating analysts offer any form of structuring or financial advice. NO WARRANTY, EXPRESS OR IMPLIED, AS TO THE ACCURACY, TIMELINESS,
COMPLETENESS, MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE OF ANY SUCH RATING OR OTHER OPINION OR INFORMATION IS GIVEN OR
MADE BY AMB IN ANY FORM OR MANNER WHATSOEVER. Each credit rating or other opinion must be weighed solely as one factor in any investment or purchasing decision
made by or on behalf of any user of the information contained herein, and each such user must accordingly make its own study and evaluation of each security or other financial
obligation and of each issuer and guarantor of, and each provider of credit support for, each security or other financial obligation that it may consider purchasing, holding or selling.

«CBEST

Our Insight, Your Advantage™



Disclaimer

US Securities Laws explicitly prohibit the issuance or maintenance of a credit rating where a person involved
in the sales or marketing of a product or service of the CRA also participates in determining or monitoring the
credit rating, or developing or approving procedures or methodologies used for determining the credit rating.

No part of this presentation amounts to sales / marketing activity and AM Best’s Rating Division
employees are prohibited from participating in commercial discussions.

Any queries of a commercial nature should be directed to AM Best’s Market Development function.
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EMEA Re/Insurance Market

Session Chair

Our Insight, Your Advantage™

Nick
Charteris-Black
Managing Director

Speakers:

Overview

Market Development

Greg
Carter
Managing Director

Analytics — EMEA & AP

Angela
Yeo
Senior Director
Analytics

Ghislain
Le Cam
Director
Analytics
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Industry Research - Best’s Market Segment Outlooks
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Our Insight, Your Advantage™

Best’'s Market Segment Outlooks are available to download here.


http://www.ambest.com/ratings/RatingOutlook.asp
http://www3.ambest.com/industryresearch/Default.aspx?topic=all&_ga=2.86730012.584152599.1604919759-1360032612.1587729974

EMEA Market Overview:
Update on Credit Rating Activity and
Outlooks

Greg Carter, Managing Director, Analytics
— EMEA & Asia Pacific
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Rating Actions

Our Insight, Your Advantage™

Note: 2019 numbers in brackets

Rating Units
22100

Upgrades Downgrades
4(16) 8 (8)

Under Review
8 (4)

Negative DEveloping
14
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Best’s Credit Rating Methodology (BCRM) — Building Blocks

-

Balance
Sheet
Strength

Baseline

Notes:

Country Risk

-

Operating
Performance

(+2/-3)

Maximum + 2

A

. T ——

-

Business
Profile

(+2/-2)

1: A comprehensive adjustment can be applied of + 1 or - 1 for creditworthiness not captured elsewhere
2: Applies to assessment of non-lead rating units in relation to the broader organisation leading to lift/drag +4 to -4

a N

Enterprise Risk
Management

(+1/-4)

- Adjustment (1) -

- s

[ N

Comprehensive

(+1/-1)

- AN

Our Insight, Your Advantage™

Rating
Lift/Drag

(@)

Issuer Credit

Rating
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Credit Drivers — Causes of Rating Actions

Our Insight, Your Advantage™

Changes in Balance Sheet Strength
3 Upgrades, 5 Downgrades

Operating Performance
No changes

Business Profile
1 Upgrade

Enterprise Risk Management
1 Downgrade

Changes to Lift/Drag

2 Downgrades

10
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Outlooks

= OQutlook POS

m Outlook STA

= Outlook NEG

m Under Review DEV

= Under Review NEG

Our Insight, Your Advantage™
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2019 Outlook — Future Credit Drivers

Centre for the Study of Financial Innovation

1 Technology 3
2 Cyber Risk 2
3 Change Management 1
4 Regulation 6
) Investment Performance S
6 Climate Change :
7 Competition 8
8 Human Talent 9
9 Macro-Economy 7
10 Interest Rates 4

Our Insight, Your Advantage™

Source: 7th Banana Skins Survey — 2019. 927 respondees from 53 territories. 12
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European Primary Insurance Trends,
Market Outlooks and Impact on
Reinsurance Sector

Ghislain Le Cam, Director, Analytics
Angela Yeo, Senior Director, Analytics

CBESD>

Our Insight, Your Advantage™
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Discussion Outline

European Overview |

What is a Market Segment Outlook |

European Market Segment Outlooks |

Looking Forward |

CBESD>
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European Overview

Average GDP Growth (%) | Challenging economic environment ahead

—France
4
—Germany
2
-2 —Spain
-4
—United
6 Kingdom
3 —European
) Union
-10

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

«CBEST
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15
Source: IMF (2020 and 2021 are estimates)



European Overview

10 Year Government Rates (%) | Persistent low rate environment

8 —France
7

6 A —Germany
s

4 l= —[taly

3 N\

2 \ = ~] e S —Spain

1 N AN

0 = T ——United

1 Kingdom
-2

2010 2012 2014 2016 2018 2020

«CBEST
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Notes: 16
Data to July 2020. Source: OECD



What is a Segment Outlook?

AM Best’s Market Segment Outlooks:

AM Best’'s Market Segment Outlook can be

« Examine the current trends in particular

segments of the insurance industry over the positive, negative, or stable, like a Best's Credit
next 12 months Rating Outlook for a company
* Typical factors considered include: « Many segments covered internationally

— current and forecast economic conditions
— the regulatory environment and
potential changes

— emerging product developments - Not an indicator of rating movements
— competitive pressures

« AM Best ratings take into account how
companies manage these factors and trends

CBESD>
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AM Best Market Segment Outlooks

* Non-Life:
Negative

« Non-Life;
Stable

« Non-Life;
Stable

« Non-Life;
Stable

« Non-Life;
Stable

» Life:
Negative

 Life:
Negative

 Life:
Negative

 Life:
Negative

 Life:
Negative

Our Insight, Your Advantage™

AM Best Market Segment Outlooks correct as at November 9, 2020.

18
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European Life Outlooks

Negative Outlook

Material uncertainty as to the impact of financial market volatility and economic challenges
driven by the COVID-19 pandemic

Uncertainty as to impact of financial market volatility on Solvency buffer to absorb a degree of financial market
capital positions volatility

Low interest rates putting pressure on earnings Effective asset-liability matching in place

High guarantees on legacy business (Germany) Active management of product offering to reduce sensitivity

L : . : : to financial market movements
Deteriorating economic conditions increases risk of

corpo_rate bond defaults and introduces pressure on Allocation to illiquid assets supporting yields,
premium volumes but default and valuation uncertainty has increased

«CBEST
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UK Non-Life Outlook

Non-life combined ratio (%)

Negative Outlook

Intense competition, legislative uncertainty and
economic challenges continue to weigh on the segment.
115% Civil Liability Act a positive but many reforms
still to be implemented

110%

105% Headwinds Tailwinds

100% Persistent pressure on Implementation of Civil
technical performance due Liability Act should reduce
95% to strong competition personal injury losses once

: : : reforms are implemented
Financial and economic

2015 2016 2017 2018 2019 challenges stemming from Planned government
COVID-19 and Brexit investment in flood defences

90%

—NMotor -——Property ——Liability

Whiplash reforms delayed

«CBEST

Our Insight, Your Advantage™

Note: Accident Year Combined Ratios 20
Source: Best’s Financial Suite — Global, AM Best data and research



France Non-Life Outlook

Non-life combined ratio (%) Stable Outlook

Resilient underwriting performance against a backdrop
of significant competition. Good diversification by class

110
of business, with weaker performance in motor
105 S~ offset by stronger performance elsewhere
100
95 Headwinds Tailwinds
90 Strong price-based Modest price increases in
85 competition core lines of business
2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 _ o
Premium levels expected to Conservative investment
Nomlife market —— Property - Individual fall in line with economic portfolios protect against
= Property - Commercial inc agricoles Motor contraction VOIat|I|ty

Low interest rates persist

«CBEST

Our Insight, Your Advantage™

Source: Fédération Frangaise de I'’Assurance 21



Germany Non-Life Outlook

Non-life combined ratio (%) Stable Outlook

120 Surplus capital to buffer earnings volatility,
" conservative investment portfolios and
105 robust rate adjustments.

& 100
95
90
i Headwinds Tailwinds

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

Lower premium volumes Healthy technical profitability
expected due to the

: Innovation and product
SOlvency Il SCR Calculation SENeEIE initiatives/service

Price-based competition -
Conservative investments

Non-life market Motor Property General liability

2018: 291% Further economic slowdown

Focus on ERM

2017, 295% . .
Persistent low interest rate

2016, 286% .
environment

«CBEST
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Source: Gesamtverband der Deutschen Versicherungswirtschaft e. V. (GDV) 22



Italy Non-Life Outlook

Non-life combined ratio (%) Stable Outlook

110 The sector demonstrated resilience in a challenging
105 macroeconomic environment, sound solvency levels

o | . _
& and positive pricing developments.

95

90

85

80
2010 2011 2012 2013 2014 2015 2016 2017 2018 H ead Wl n d S Ta| IWI n d S

Non-Life Combined Ratio ——Motor Combined Ratio —— Non-Motor Combined Ratio
Economic downturn Strong underwriting
VAe 0- ds d (b : profitability
Italy-Germany 10-year Bon pread (bps) Asset devaluations and

350 volatility Price increases in line with

300 : claims inflation
7 250 Pressure on earnings
S 200
150 Recession to negatively SolEney b.uffer fco absorb &
2 100 degree of financial market

o impact premium levels

0

volatility

01 02 03 04 05 06 07 08 09 10 11 12 01 02 03
2019 2019 2019 2019 2019 2019 2019 2019 2019 2019 2019 2019 2020 2020 2020

AM
I (B- EST
Our Insight, Your Advantage™ SINCE 1888

Source: AM Best, based on analysis of data from Associazione nazionale fra le imprese assicuratrici (ANIA) 23
Investing.com



Spanish Non-Life Outlook

Non-life combined ratio (%) Stable Outlook

100 Resilient performance despite political turbulence,
98 well capitalised market and
9 stable technical profitability.

%)
@

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

Political turbulence Conservative investment
portfolios

——Non-Life Market =———Motor ——Health

GDP and Non-Life Premium Growth (%)

Lower premium volumes
expected Strong and stable technical

6 . ay-
4 _ _ profitability
> \ /Q\ / Slowing economic growth
o p—
-2 V . .
s N \/ Persistent low interest rate
. environment
2007 2009 2011 2013 2015 2017 2019e 2021e
——GDP Growth ~ ——Non-Life Premium Growth

«CBEST
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Notes: estimate, 2019: GDP is actual, Non-Life Premium Growth is estimated. 24
Sources: International Monetary Fund (IMF) and Investigacion Cooperativa entre Entidades Aseguradoras y Fondos de Pensiones (ICEA)



Key things to watch...

Political Global
Environment Recession

Renewals/
Hardening Markets

Resurgence of
Pandemic

Contract Language

CBESD>
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Our Insight, Your Advantage™

Panel Discussion:

Insurance and Reinsurance Markets
Issues relating to the impact of COVID-19

Session Chair
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Upcoming Events

L . 4

Environmental, Social, and Governance in

the (Re)Insurance Market - What's Considered?
Tuesday, November 17, 2020 at 2 PM GMT
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Richard Banks Jessica Botelho-Young Ghislain Le Cam Maura McGuigan L T = R L
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Industry Research Analytics Analytics Credit Rating Criteria vl
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Please join senior AM Best analysts as they discuss key Wednesday 20 October 2021
takeaways from the results of our recently conducted
Environmental Social & Governance (ESG) survey,
modifications to the Best Credit Rating Methodology relating to
ESG factors, and key implications of ESG adoption for the
insurance industry.

AM Best's Insurance Market Briefing — Europe
Venue: etc.venues, St. Paul’s

Insurance Market Briefing: 08:30-13:00 GMT
Methodology Review Seminar: 14:00-16:00 GMT

REGISTER More information to follow:

AM
CBEST
Our Insight, Your Advantage™ SINCE 1888
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http://www.ambest.com/conferences
https://register.gotowebinar.com/register/6324595802883362831?source=webinar+page
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